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We’ve got good news!

GEICO is strong, stable and
hiring across the country.
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¢ Claims careers located in most major locations.
e Auto damage careers available across the U.S.

Apply today!

It’s easy to apply for a rewarding career in claims
or auto damage. Just visit geico.jobs and search
current openings. When you’re ready to apply,
you’ll create a profile and complete our online
application.

We’ll review your information in a timely manner.
If you’ve got what we’re looking for, we will con-
tact you directly to schedule an initial interview.

Questions? Go to geico.jobs to e-mail your local
HR office.

GEICO is an equal opportunity employer.

Please be prepared for multiple steps in our extensive
biring process. GEICO conducts drug screens, credit
and background checks, and may conduct physicals of
applicants who’ve accepted employment offers.
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What we’re looking for:

e Effective written and verbal
communication skills

¢ Strong multi-tasking, organizational and time
management skills

* High level of dependability

* Demonstrated job stability

¢ Strong computer and typing skills

¢ Prior customer service experience

* High school diploma or equivalent required

* Bachelor’s degree may be preferred or
required for some positions

¢ Auto damage careers require a clean motor
vehicle report

¢ Experienced AD adjuster positions require
prior experience

College graduates are encouraged to
apply. Ask a recruiter about leadership
development programs in claims and
auto damage.

GEICO Total Rewards Program

Our benefits package will help insure your
future.

Our associates’ quality of life - now and in the
years to come - is important to us. As a GEICO
associate, yow’ll be offered a competitive Total
Rewards Program, including:

* 401(k) and profit-sharing plans

¢ Health, dental and life insurance

¢ Paid vacation, holidays and sick leave

¢ Undergraduate tuition reimbursement

* Associate assistance program

* Flexible spending accounts

* Business casual dress

* GEICO Federal Credit Union

¢ Fitness and dining facilities
(at most locations)

* Associate clubs and sports teams
¢ Volunteer opportunities




Analytical. Empathic. Helpful. Organized. Claims Representative

Do these words describe you? If so, consider a career in claims - it’s one of the
most important services that GEICO provides. New associates can start as a
Claims Representative or a Liability Claims Representative®.

As a Claims Representative, you’'ll help settle claims where there are no inju-
ries and everyone agrees to the accident details. A typical day includes handling Rdvanced Claims Positions

phone inquiries from policyholders, claimants and repair shops, and ensuring

fair claims handling. You will verify accident facts, determine policy coverage
and review insurance contracts.

Liability Claims Representatives investigate claims that involve liability

disputes, which can be quite complex! In this position, your job is to listen to Vlarious Supervisory Positions*
all sides of the story, review supporting case files and arrive at an equitable
decision. You’ll work with policyholders, claimants, doctors’ offices, medical ¢ \

insurers, repair shops and possibly law enforcement.
Management Opportunities*

Accidents and disasters happen. g

Claims and auto damage associates are there when it matters most.

AD Trainee j

Customer-focused. Detailed. Investigative. Professional.

If that sounds like you, consider a career in auto damage (AD). As a new associate,

youll attend our industry-leading AD training school. There, you will learn the ins Experienced Adjuster Positions ==
and outs of automobile damage caused by minor to major accidents and natural

disasters. After training, you’ll begin using the latest technology to directly assist I

customers involved in an accident. Related AD Positions

What’s a typical day in Auto Damage?

This is not a desk job! A typical day in AD includes interacting with customers, ‘—‘
inspecting vehicle damage, estimating the cost of vehicle repairs, negotiating

equitable settlements and issuing payments. You could even visit a policyholder’s

home, a body shop, salvage yard or the scene of an accident. AD Manager*



